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Rose-Lynn Fisher wondered one day if her tears of grief would look different compared to her tears 

of joy, so she began to explore them up close under a microscope. 

She studied 100 different tears and found that basal tears (the ones that our body produces to lubricate 

our eyes) are drastically different from the tears that happen when we are chopping onions. The tears that 

come about from hard laughter aren’t even close to the tears of sorrow. Like a drop of ocean water each tiny 

tear drop carries a microcosm of human experience. Her project is called The Topography of Tears. 

View Fisher’s discovery online at http://earthweareone.com/looking-at-tears-under-a-microscope-reveals-

an-amazing-fact-2/ 

New study results worth pondering 
Give therapists and psychiatrists information about the biology of a mental disorder, and they have less -- 

not more -- empathy for the patient, a new Yale study shows. 

The findings released Dec. 1 in the Proceedings of the National Academy of Sciences, challenge the notion that 

biological explanations for mental illness boost compassion for the tens of millions of Americans who suffer 

from mental-health problems. 

Conventional wisdom suggests that biological explanations for psychiatric symptoms should reduce the 

blame patients receive for their behavior by making genes and brain cells the culprits. This, in turn, should in-

crease feelings of compassion. 

In a series of studies, U.S. clinicians read descriptions of patients whose symptoms were explained using 

information that focused on either genetics and neurobiology or on childhood experiences and stressful life  

See Study, page 4 

http://www.rose-lynnfisher.com/tears.html
http://earthweareone.com/looking-at-tears-under-a-microscope-reveals-an-amazing-fact-2/
http://earthweareone.com/looking-at-tears-under-a-microscope-reveals-an-amazing-fact-2/
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To continually improve the provision of mental health services for residents of Car-

oline, Dorchester, Kent, Queen Anne’s and Talbot Counties through effective co-

ordination of services in collaboration with consumers, family members, providers and community leaders. We 

believe that the mental health system should assure quality, cost-effective services that meet the needs of our 

consumers. Consumers are the focus of MSMHS, and it is our goal through partnership with other agencies to 

develop a full array of easily accessible services for the consumer. We strongly believe in the empowerment of 

individuals, consumers, and family members to help develop their fullest potential. 

 

To develop a model rural mental health delivery system with a continuum of mental health 

services that are culturally diverse. These services assure consumer empowerment, have a 

community focus, are cost-effective for the system and are integrated to serve the community as a whole, private 

and public sector, regardless of cultural or ethnic background. 

Our Mission 

Our Vision 

Updates from the shore 
Mid-Shore Mental Health Systems, Inc. welcomes Johanna Norris, LGSW, in her new role as adult coordina-

tor. Norris earned her MSW from Salisbury University.  

She is dually licensed as a LGSW and CAC-AD, is currently working toward her LCSW-C licensure. Norris has 

worked in the mental health and substance abuse fields for more than five years, including employment at Corsica 

River, Crossroads and Warwick Manor. 

MSMHS also is working to implement SAMHSA’s SSI/SSDI Outreach, Access, and Recovery (SOAR) program 

in the mid-shore region. This is a national project designed to increase access to the disability income benefit pro-

grams administered by the Social Security Administration for eligible adults who are homeless or at risk of homeless-

ness and who have a mental illness and/or a co-occurring substance use disorder. Adult Coordinator Johanna Norris, 

LGSW, plans to hold an informational meeting led by Caroline Bolas in which providers from all five mid-shore 

counties — including DJS, DSS, CVI and MTT — will be invited. The application process is complex and difficult to 

navigate. Through effective partnerships, technical assistance and training, the SOAR Initiative aims to increase the 

amount of applications and approvals for vulnerable individuals.  

Maryland has processed more than 650 SOAR cases since December 2013 with an approval rate of 82 percent 

and average processing time for initial cases of 71 days, according to the state Department of Health and Mental Hy-

giene. In fiscal year 2014, the approval rate increased to 85 percent in Maryland. The program targets adults, and is 

also beneficial for the Transitional Age Youth population who are aging out of juvenile services. Learn more about 

SOAR at http://soarworks.prainc.com/ 

Brown Bag trainings will continue in 2015. Thus far, MSMHS is considering one-hour trainings to include infor-

mation about the aging from a geriatric psychiatrist; instruction and review of the new RRP referral form; an over-

view and discussion about marijuana laws; in-home Family Functional Therapy offered by the Department of Juve-

nile Services; and in-home services under the 1915i waiver. Those with additional interests either to lead a training or 

suggest others, may contact Erica Horney at ehorney@msmhs.org or Kathy Stevens at kstevens@msmhs.org with 

information and suggestions. Please note “Brown Bag Training” in the subject line. 

Mid-Shore Mental Health Systems, Inc. is located at 28578 Marys Court, Easton, MD 21601.You are invited to join us in our work 

to improve services on the Eastern Shore by joining the BHSN workgroups tasked with improving services pertaining to integra-

tion; child and adolescents; long-term care; and crisis response.  Email kstevens@msmhs.org for information. 

http://soarworks.prainc.com/
mailto:ehorney@msmhs.org
mailto:kstevens@msmhs.org
mailto:kstevens@msmhs.org
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What if? 
By Lindsay Holmes 

It's no secret there's a serious stigma 

attached to mental illness. According to 

the CDC, only 25 percent of people with 

mental health issues feel that other peo-

ple are compassionate and sympathetic 

toward them. It's a shameful statistic 

when one in four people have been 

touched by some form of mental illness. 

Experts say that part of the problem 

when it comes to criticizing someone's 

mental health is a lack of empathy and 

knowledge about the ailments. Yet, de-

spite the staggering evidence and rhetoric 

aimed at helping people understand, 

many people still don't get that being di-

agnosed with a mental illness isn't some-

thing that's in their control -- just like 

having the flu, or food poisoning, or can-

cer isn't in their control. 

In an effort to reframe the conversa-

tion, artist Robot Hugs created a comic 

that displays what it would be like if we 

discussed physical illnesses in the same 

way we do mental illnesses. Take a look 

at the graphic on the right. 

Makes you think, doesn't it? 

Courtesy of The Huffington Post 

The way forward on suicide prevention 
Suicidal thinking can happen to anyone. There is a strong connection between trauma, mental illness, and sui-

cide; however, suicide is not always linked to mental illness. The National Action Alliance for Suicide Prevention's 

attempt survivor task force released the groundbreaking report, The Way Forward, that outlines the changes in 

treatment, support and mindset we need to see to remove the fear of repercussions that keeps so many people with 

suicidal thinking silent until it's too late. Hear from attempt survivors and national experts on what steps workplac-

es, health care providers, and schools can take to change policies and attitudes around suicidal thinking – and ulti-

mately prevent people from dying by suicide. Presenters Cara Anna, and Cheryl Sharp, of the National Council for 

Behavioral Health, lead this webinar 2-3:30 p.m., Dec. 10. Register Now 

http://www.cdc.gov/mentalhealth/about_us/stigma-illness.htm
http://www.who.int/whr/2001/media_centre/press_release/en/
http://www.who.int/whr/2001/media_centre/press_release/en/
http://www.huffingtonpost.com/2014/08/26/depression-frustrations_n_5692649.html
http://www.huffingtonpost.com/2014/08/26/depression-frustrations_n_5692649.html
http://www.robot-hugs.com/helpful-advice/
http://echo4.bluehornet.com/ct/51912000:28633032259:m:1:2688496459:6BEEDF90215786B48BB8C7A41D23F662:r


Changes... 
Page 4 

A look at the year’s 

accomplishments 
Review of work during the past year reveals tireless efforts of Mid-

Shore Mental Health Services, Inc.’s staffers who have held multiple 

trainings, secured new grants, expanded housing opportunities, imple-

mented integration efforts, and given direction to providers regarding 

national accreditation, among other things. 

As with other agencies, we rarely look at the breadth of work com-

pleted from one day to the next. Rather, we continue pushing forward 

with immediate demands as dictated by federal, state and local policies, 

as well as the needs of those we serve. It is, however, important to look 

at the array of successes realized throughout the year. 

Our direction was clear at the onset of 2014 with passage of the Af-

fordable Care Act. We knew the demand for service would increase 

while funding would not. Our tasks were many: train providers to inte-

grate addictions and mental health services while simultaneously enlisting 

primary care physicians to incorporate full integration; complete and 

submit annual grants that fund the Continuum of Care program and seek 

new housing-related awards; secure funds to map forensic services in 

order to fill gaps surrounding reentry, transition and sustainability for 

those forensically involved; support residential treatment center retooling 

efforts; participate on the AHEC core group to advance efforts and se-

cure additional fund implement Employment Advancement Right Now 

for workforce development. 

Not only did MSMHS staff forward these efforts, but also initiated 

numerous trainings— including middle management and integration 

trainings— to assist providers in strategy building to support integration 

and accreditation efforts. Education and awareness efforts also reached 

the public who, for the first time this year, were able to participate in the 

first Mid-Shore Out of the Darkness Community Walk, which raised 

nearly $34,000 to benefit the American Foundation for Suicide Preven-

tion’s research and outreach efforts nationally, statewide and locally.  

Additionally, Youth M.O.V.E. Eastern Shore is now part of Nation-

al Youth M.O.V.E. Youth Engagement Specialists Paul Tue, Marty Bai-

ley and Rowan Powell have worked tirelessly to build in-roads with 

youth. They, too, have initiated training to bridge communication gaps 

between adults and youth, and they’ve implemented youth groups, in-

cluding those focused on LGBTQ issues.  

MSMHS isn’t alone in its work or successes and recognizes commu-

nity partners, consumers and providers for collaboration and ongoing 

commitment to those served. We thank each of you for your work, com-

STUDY, from page 1 

circumstances. Among other questions, the cli-

nicians were asked how much compassion they 

felt for the individual, an essential element of 

therapy. 

The clinicians consistently expressed less 

empathy and compassion for the patient when 

his or her symptoms were explained using bio-

logical factors, the researchers found. 

“Biological explanations are like a double-

edged sword,” said Matthew Lebowitz, a Yale 

graduate student in psychology and lead author 

of the study. “They tend to make patients ap-

pear less blameworthy but the overemphasis on 

biology to explain psychopathology can be de-

humanizing by reducing people to mere biologi-

cal mechanisms.” 

Clinicians also viewed psychotherapy as less 

likely to be effective when provided biological 

explanations for illness rather than psychosocial 

ones. This is problematic because many studies 

suggest certain types of psychotherapy are im-

portant and effective treatments for many men-

tal disorders, the authors note. 

There are other downsides of biological 

explanations. According to the authors' research 

published last year, depressed individuals tend 

to be more pessimistic about their prognoses 

the more they attribute their symptoms to bio-

logical causes. 

The researchers stressed the importance of 

recognizing that biological factors are one piece 

in the complex puzzle of how mental disorders 

arise. 

“We’re certainly not saying that people 

should ignore biological factors when studying 

mental disorders, but it’s crucial to understand 

biology as something that’s part of all human 

experience, rather than something that separates 

so-called mentally ill people from everyone 

else,” said Woo-kyoung Ahn, professor of psy-

chology and a co-author of the study. 

Courtesy of Bill Hathaway, Yale University 
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Save the date 

Dec. 8: 7 p.m. The Rural Maryland Council and 

Upper Shore Council hosts a town hall meeting at 

Queen Anne’s High School to engage youth and 

adults in a discussion about priorities for youth en-

gagement and attracting young adults and families to 

the region. All are invited to attend in this exchange 

of ideas to benefit Queen Anne’s County. 

Dec. 10: 6:30-8:30 p.m. Healing After a Loved 

One’s Suicide (HALOS) support group for those 18 

and older meets at The Hope and Healing Center at 

Compass Regional Hospice, 255 Comet Drive in 

Centreville. The group meets the second Wednesday 

monthly. Contact Rhonda Knotts at 443-262-4109 or 

rknotts@compassregionalhospice.org or Patricia 

Kotzen at 410-643-7674 or pskotzen@atlanticbb.net 

for additional information.  

Dec. 20: 6 p.m. holiday dance and covered dish 

recovery event at Dri-Dock Recovery & Wellness 

Center, 206 Sunburst Highway in Cambridge. Bring a dish to share, enjoy 

great music and fellowship to celebrate the holiday season. 

BHSN Integration 

10:30 

Roundtable on 

Homelessness 1:30 

Consumer Council 

3 @ CVI 

Christmas 

MSMHS Closed 

Christmas Eve 

MSMHS Closed 

New Year’s Day 

MSMHS Closed 

Motivational 

Interviewing 

9-4 @ Denton Library 

MSMHS  

Closed 12-4:30 

mailto:rknotts@hospiceofqueenannes.org
mailto:pskotzen@atlanticbb.net

