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Mid-Shore staff celebrates success of fiscal ‘16 

With the conclusion of another fiscal year, staff at Mid-Shore Mental Health Systems, Inc. has much rea-

son for celebration given the sheer volume of people helped and number of initiatives undertaken. All of the 

work demonstrates staff commitment to fulfill the mission and vision of the agency on behalf of those it 

serves. Homeless individuals were housed thanks to regional partnerships comprising shelters, faith-based or-

ganizations, departments of 

social services and Mid-

Shore’s Continuum of Care 

program run by Jeanine 

Beasley. She and Housing 

Specialist Bernie Vervin 

served dozens of individuals, 

assisting them with job and 

apartment searches to secure 

long-term, sustainable hous-

ing. Vervin developed a 

Homelessness Prevention 

and Tenancy Retention Class 

that has been offered at sev-

eral Psychiatric Rehabilitation 

Programs in the mid-shore 

region.  In the interactive 

session, Vervin reviews top-

ics including residential lease 

agreements, tenant and land-

lord responsibilities, home 

budgeting, organization skills, conflict resolution and crisis management. Attendees are given certificates and 

resource information upon completion of the session.   

At the same time, Mid-Shore Behavioral Health Coordinator Johanna Norris, LGSW, brought SOAR 

(SSI/SSDI  Outreach, Access and Recovery) to the region. SOAR is a national program designed to increase 

access to the disability income benefit programs for eligible adults who are experiencing or at risk of homeless-

ness and have a mental illness, medical impairment, and/or a co-occurring substance use disorder.  To date, 15 

mid-shore professionals are SOAR trained to help eligible individuals obtain Social Security benefits. 

Norris hopes to take the program into detention centers, which house numerous SOAR eligible individu-

als. This, coupled with Mid-Shore’s Continuum of Care and Forensic Mental Health Program, enable residents 

to improve their lives and stay out of the criminal justice system.  

During fiscal year 2016, the Forensic Mental Health Program served 382 individuals. Belinda Frankel, 

LCSW-C manages the program wherein 157 new clients were referred by the courts for evaluation or case 

management.  

“We’ve had a low rate of recidivism,” said Sherone Thompson, forensic case specialist. Fewer than 15 per-

cent of the individuals served re-offend. Recovery hinges largely on stability and to that end consumers have 

turned to Mid-Shore Mental Health for assistance. 

See Fiscal ‘16, page 3 
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To continually improve the provision of mental 

health services for residents of Caroline, Dor-

chester, Kent, Queen Anne’s and Talbot Coun-

ties through effective coordination of services in 

collaboration with consumers, family members, 

providers and community leaders. We believe 

that the mental health system should assure qual-

ity, cost-effective services that meet the needs of 

our consumers. Consumers are the focus of 

MSMHS, and it is our goal through partnership 

with other agencies to develop a full array of eas-

ily accessible services for the consumer. We 

strongly believe in the empowerment of individu-

als, consumers, and family members to help de-

velop their fullest potential. 

 

 

To develop a model rural mental health delivery 

system with a continuum of mental 

health services that are culturally 

diverse. These services assure 

consumer empowerment, have a 

community focus, are cost-effective 

for the system and are integrated to 

serve the community as a whole, 

private and public sector, regardless 

of cultural or ethnic background. 

Our Mission 

Our Vision 

Updates from the shore 
Project Opportunity was founded by retired U.S. Army Master Sergeant 

Joe Giordano on the Eastern Shore of Maryland in 2010.  Since its inception 

in 2010, Project Opportunity a total of 53 veterans from all counties on the 

Eastern Shore of Maryland have completed the course and move toward their 

dream of launching their own business. 

Project Opportunity is a free 10-week intensive course that offers train-

ing, outreach services, technical assistance and information on 

financing opportunities to veterans who are considering start-

ing a business or expanding their current small business as an 

alternative to traditional employment.  Coursework covers eve-

rything from fine tuning a business plan to locating resources 

to launching a business. 

Register on line at www.project-opportunity.com for the 

Eastern Shore Project Opportunity Fall 2016 Class. For more 

information call Joe Giordano at (410) 860 6664.  Training is 

provided at no charge but space is limited. 

  The Haven Ministries’ Thrift Store is in need of  items 
to sell at Our Daily Thread Thrift store at Thompson Creek 
Road near Cracker Barrel.  Needed are household items, col-
lectibles and handbags.  Proceeds from all sales benefit Haven 
Ministries’ Programs:  Homeless Shelter, Food Pantry, Street 
Outreach and Resource Center. Call 410-739-4363 to learn more. 

http://www.project-opportunity.com/
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 Fiscal ‘16 
  In the past year, the agency has approved 124 consumer support 

requests compared to 109 the previous year. Funds were provided for 

utilities, security deposits, prescriptions and more. Twelve people re-

ceived 33 prescriptions at a cost of about $3,900; a total of $70,455 was 

allotted to 112 individuals and families for one-time needs — average 

per person support was about $629. The ability to assist so many result-

ed from an approved request to the Behavioral Health Administration in 

January for an additional $32,000 for consumer support funds. The 

availability of funds resulted from fiscally conservative practices in place 

at Mid-Shore Mental Health.  

  Mid-Shore staff also continued its efforts to reduce stigma and pro-

mote mental health with several collaborative endeavors, including an 

ongoing partnership with Affiliated Santé Group (ASG) with produc-

tion of a one-hour weekly radio show, Caring Connections, that airs at 

11 a.m. Thursday on WCEM 1240 AM and online at www.mtslive.com. 

Show hosts Carol Masden, LCSW-C, director of ASG’s Eastern Shore 

Crisis Services and Kathy Stevens, behavioral health coordinator, ex-

plore behavioral health issues with regional guests. 

  Mid-Shore staff also worked collaboratively with Chesapeake Voy-

agers, Inc. and Dri-Dock Wellness and Recovery to provide financial 

support to two public awareness events that bring light to issues pertain-

ing to stigma as it relates to recovery from substance use and mental 

health disorders. Funds helped Chesapeake Voyagers launch an ongoing stigma reduction T-shirt campaign. The shirt 

reads, End Stigma, One Word at a Time. Other Mid-Shore staff efforts include the expansion of deaf services on the 

Eastern Shore with the facilitation of a contract between Corsica River Mental Health Services, Inc. and Arundel Lodge, 

Inc. with use of telehealth equipment. Consumers in Dorchester, Talbot and Queen Anne’s may access this service.  

Aside from day-to-day commitment to fulfill the mission and vision of Mid-Shore Mental Health, staff also partici-

pated in numerous volunteer events including Christmas assistance of a mother and her three young children. The family 

was then staying in a homeless shelter in Queen Anne’s County.  

In February, staff volunteered at Haven Ministries monthly food pantry to distribute food to Queen Anne’s County 

residents in need. Eighty-nine people — representing 258 total in respective households — were served. Food distributed 

included  fresh vegetables, breads, canned fruits and vegetables, peanut butter and jelly, beans, pasta, chicken, assorted 

items, potatoes, juices and soup. In observance of Earth Day in 

April, staff traveled to Horseshoe Road in Queen Anne where they 

picked up trash along a two-mile stretch of the road and then trav-

eled to plant a dogwood tree at Tuckahoe State Park.  

These continued collaborative and individual efforts contrib-

ute greatly to those we serve. Most recently, the Continuum of 

Care housing program led by Jeanine Beasley recently exited a long

-term participant who will be purchasing his first home in the up-

coming weeks. This participant came into the program with a 

criminal record and a co-occurring disorder. Since then, he contin-

ues on his path of recovery that includes long-term sobriety, em-

ployment and responsibility.  He is able to support himself and his 

family. Buying a home was yet another goal he has accomplished.   

http://www.mtslive.com
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 Today, thanks to better early detection, there 

are 63 percent fewer deaths from heart disease 

than there were just a few decades ago. Thomas 

Insel, former director of the National Institute of 

Mental Health (NIMH), wonders: Could we do 

the same for depression and schizophrenia? The 

first step in this new avenue of research, he says, is 

a crucial reframing: for us to stop thinking about 

“mental disorders” and start understanding them 

as “brain disorders.” 

 Insel has seen many advances in the under-

standing of mental disorders. During his 13-year 

tenure at the NIMH, major breakthroughs were 

made in the areas of practical clinical trials, autism 

research and the role of genetics in mental illness-

es. Prior to his appointment at the NIMH, Insel was a professor of psychiatry at Emory University, studying the neurobiol-

ogy of complex social behaviors.  

While there, he was the founding director of the NSF Center for Behavioral Neuroscience and director of the National 

Institutes of Health-funded Center for Autism Research. He has published more than 250 scientific articles and four books 

and has served on numerous academic, scientific, and professional committees and boards.  

He is a member of the Institute of Medicine, a fellow of the American College of Neuropsychopharmacology, and a 

recipient of the Outstanding Service Award from the U.S. Public Health Service and the 2010 La Foundation IPSEN Neu-

ronal Plasticity Prize. Listen online at https://www.ted.com/talks/

thomas_insel_toward_a_new_understanding_of_mental_illness?language=en         Courtesy of TED 

TED talk with Thomas Insel 

The beauty of 
being a misfit 

Writer Lidia Yuknavitch's early 

failures made her feel unworthy of 

success. Now, she says, those mo-

ments push her to find worth in her-

self as a writer. 

Yuknavitch discovered her calling 

after an interrupted journey as a com-

petitive swimmer. Her writing erases 

the boundaries between memoir and 

fiction, explores gender norms and 

the vivid minutiae of the body. 

She was inspired by Ken Kesey 

(with whom she collaborated on a 

collective novel project at Oregon 

University); her latest book, The Small 

Backs of Children, stands as a fictional counterpoint to her memoir The Chronology of Water, which has built a cult following. 

Listen to her talk here: http://www.npr.org/2016/07/29/487614496/how-can-success-still-make-you-feel-like-a-failure 

https://www.ted.com/talks/thomas_insel_toward_a_new_understanding_of_mental_illness?language=en
https://www.ted.com/talks/thomas_insel_toward_a_new_understanding_of_mental_illness?language=en
http://www.npr.org/2016/07/29/487614496/how-can-success-still-make-you-feel-like-a-failure
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Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31    

August 2016 

Roundtable on 

Homelessness 1:30 

Consumer Council 

3-4 @ CVI 

 

BHSN Integration 

2-3 @ MSMHS 

BHSN Forensic  

9-11 @ MSMHS 

 

Mid-Shore Mental Health Systems, Inc. is located at  28578 Mary’s Court, 

Easton, MD 21601. You are invited to join us in our work to improve services on 

the Eastern Shore by joining the BHSN workgroups, Email 

kstevens@msmhs.org for information. 

Mid-Shore Maryland Out 
of the Darkness walk 

 

The third annual Mid-Shore Maryland Out 

of the Darkness walk is 4:30 to 8:30 p.m. Satur-

day, September 17 at the Chesapeake Heritage 

Center at Kent Narrows. Organizers hope to 

raise $30,000 to benefit the American Founda-

tion for Suicide Prevention (AFSP), which sup-

ports training, public awareness and other sui-

cide prevention efforts in Maryland.  

The local effort is led by Trish Kotzen, 

AFSP board member, and is one of four OTD 

walks on the Eastern Shore.  

Register individually or in groups online at 

http://afsp.donordrive.com/index.cfm?

fuseaction=donorDrive.event&eventID=3941 

Registration closes at noon Friday, September 

16; however, anyone who would like to partici-

pate may register in person at the walk from the 

time check-in begins until the walk starts. Walk 

donations are accepted until Dec. 31. Contact 

Trish Kotzen at 410-643-7674 or email pskot-

zen@atlanticbb.net for information. 

BHSN C & A 

3-4 @ MSMHS 

BHSN Aging 

11-12 @ MSMHS 

BHSN  Crisis  

Response 

1:30-2:30 

mailto:kstevens@msmhs.org
http://afsp.donordrive.com/index.cfm?fuseaction=donorDrive.event&eventID=3941
http://afsp.donordrive.com/index.cfm?fuseaction=donorDrive.event&eventID=3941
mailto:pskotzen@atlanticbb.net
mailto:pskotzen@atlanticbb.net

