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  A years-long effort to rebrand Mid-

Shore Mental Health Systems, Inc.—

now Mid Shore Behavioral Health—

was punctuated Friday, Sept. 2 with a 

successful launch party attended by 

more than 50 people including State 

Sen. Addie Eckardt, R-37, and Board 

President Roger Harrell, Dorchester 

County health officer.  

  The rebranding signals the agency’s 

move toward integration of mental 

health and substance use disorder treat-

ment to better serve consumers of pub-

lic behavioral health services. The 

change aligns with federal and state 

strides toward full integration wherein clients could have all health needs addressed, said Holly Ireland, executive 

director of Mid Shore Behavioral Health (MSBH). 

MSBH is a state funded non-profit organization based in Easton. Incorporated in 1992, MSBH is a Core 

Service Agency that operates under contract with the State of Maryland’s Behavioral Health Administration, a 

division of the Department of Health and Mental Hygiene. Its primary responsibility is community planning, 

management and monitoring of publicly funded, medically necessary behavioral health services in Caroline, Dor-

chester, Kent, Talbot and Queen Anne’s counties.  

“Locally, we have been working toward and supporting behavioral health integration for more than six years  

primarily through our Behavioral Health Services Network Integration Workgroup,” Ireland said. “All of this 

has been done because many people with a mental health disorder also have a substance use disorder.” 

In 2013, Mid Shore’s Integration Workgroup initiated a pilot program to 

determine how many  individuals seeking mental health or substance use treat-

ment were dually diagnosed with mental health and substance use disorders. Its 

findings reflected SAMHSA’s 2014 National Survey on Drug Use and 

Health, meaning about 40 percent of people with a substance use disorder also 

have a mental health disorder.  

The following year, MSBH and its Board of Directors developed a strate-

gic plan wherein one of four goals focused on behavioral health integration. At 

that meeting, an ad hoc committee was formed; the 10-member committee 

comprised staff, board and advisory committee members, Ireland said. 

In 2015, MSBH contracted the Henker Group in Easton, Maryland to as-

sist in rebranding efforts to revamp the website, logo and tagline, and update 

the agency’s vision and mission. All of these things were on display during the 

two-hour launch party. Attendees reviewed the agency’s new website at 

www.midshorebehavioralhealth.org; evaluations of the site indicate that it is 

efficient, readable, easy to navigate and that all elements were clearly labeled. The agency will look at highlighting 

more information about substance use disorder resources suggested by attendees. Going forward, MSBH will 

continue its collaboration with service providers and community members and increase efforts to reach out to 

Primary Care Providers to work toward full integration. 

“With the knowledge that behavioral health is essential to overall health, integration into the whole of health 

care is the ultimate goal,” Ireland said. 

http://www.samhsa.gov/data/sites/default/files/NSDUH-FRR1-2014/NSDUH-FRR1-2014.pdf
http://www.samhsa.gov/data/sites/default/files/NSDUH-FRR1-2014/NSDUH-FRR1-2014.pdf
http://www.midshorebehavioralhealth.org
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To continually improve the provision of 

behavioral health services for residents of 

Caroline, Dorchester, Kent, Queen 

Anne’s and Talbot counties through 

effective coordination of care in 

collaboration with consumers, their 

natural support systems, providers, 

and the community at large.  

 

 

A rural behavioral healthcare delivery 

system that is clinically and culturally 

competent. This system will ensure access, 

have a community focus, be cost-effective, 

and be integrated to serve 

the community as a whole.  

Our Mission 

Our Vision 

Shore Behavioral Health: 
INTENSIVE OUTPATIENT PROGRAM  
  The Mental Health Intensive Outpatient Program is a group

-based therapy conducted at UM Shore Medical Center at Dor-

chester. It meets Monday through Friday, 9 am to 12 pm. The 

program is structured to provide a multi-disciplinary approach to 

mental health for those who require a higher level of care than 

typical outpatient therapy offers. Participants in the program 

receive education and assistance on a variety of topics, including: 

Understanding mental illness 

Developing healthy coping mechanisms 

Working through depression 

Handling anxiety and reducing stress 

Dealing with grief and loss 

Establishing appropriate boundaries 

Repairing self-esteem 

Appreciating the mind/body connection 

Acquiring a healthier lifestyle, including more restful sleep habits 

Improving communication patterns 

Managing anger 

Addressing addictions 

Learning about medications and dealing with side-effects 

Facing change with courage and enhancing the quality of life 

  To learn more about the Intensive Outpatient Program, or 

to make a referral, please call 410–228–5511, ext. 2147. 

Mid-Shore Maryland 
Out of the Darkness walk 

The third annual Mid-Shore Maryland Out of 

the Darkness walk is 4:30 to 8:30 p.m. Saturday, 

September 17 at the Chesapeake Heritage Center at 

Kent Narrows. Registration begins at 3 p.m. Or-

ganizers said they hope to raise $30,000 to benefit 

the American Foundation for Suicide Prevention 

(AFSP), which supports training, public awareness 

and other suicide prevention efforts in Maryland.  

The local effort is led by Trish Kotzen, AFSP 

board member, and is one of four OTD walks on 

the Eastern Shore.  The others are in Cecil, Dor-

chester and Worcester counties. 

Register individually or in groups online at 

http://afsp.donordrive.com/index.cfm?

fuseaction=donorDrive.event&eventID=3941 

Registration closes at noon Friday, September 16; 

however, anyone who would like to participate may 

register in person at the walk from the time check-

in begins until the walk starts. Walk donations are 

accepted until Dec. 31. Contact Trish Kotzen at 

410-643-7674 or email pskotzen@atlanticbb.net. 

http://afsp.donordrive.com/index.cfm?fuseaction=donorDrive.event&eventID=3941
http://afsp.donordrive.com/index.cfm?fuseaction=donorDrive.event&eventID=3941
mailto:pskotzen@atlanticbb.net
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Left to right are 

Larry Samuels, 

CCI Board of 

Directors; 

Courtney Tay-

lor, Kent Coun-

ty PRP manag-

er;  Robert 

Collins, con-

sumer; Hutch 

Hutchins, Kent 

County RRP 

manager; and 

Linda Culp, 

volunteer. 

Crossroads recognizes volunteer companion 
Crossroads Community, Inc. annually celebrates a volunteer who exemplifies friendship in a 

unique way.  The one-on-one pairing of a community member with a Crossroads client is an im-

portant step in the recovery for the consumer.  The volunteer, identified as a companion, pro-

vides the natural support that only friendship can.  

For an individual consumer to live a satisfying, productive and independent life, they need to 

successfully navigate the community.  What better way to step out into the community but with a 

companion and friend? 

Occasionally we experience individuals who expand this basic expectation in the most re-

markable ways.  “Go the extra mile…it is never crowded,” reads an inspirational quote. That sen-

timent is common practice for the recipient of the 2016 FRIEND OF RECOVERY. 

Linda Culp of Chestertown has been a companion volunteer with Robert Collins for several 

years. She is a retired social worker who understands goal plans and seeks to familiarize herself 

with Robert’s recovery goals so that she could facilitate that work.  

“She is almost always at the Club on Tuesdays,” said Kent County Manager Courtney Taylor.  

“She bakes cookies every week for Robert and everyone in the Club.” 

These friends have much to say to one another. A good time for conversation is when Rob-

ert walks to a local shop outside of Chestertown to purchase a soda. Culp is at his side. She does 

what friends do.  She cares. 

If you or someone you know have a extra time to give to a companion who could benefit 

from your care, please contact Suzanne Straub @ straubs@ccinconline.com or 410-758-3050 ext. 

1010.                  Submitted by Suzanne Straub of Crossroads Community, Inc. 

mailto:straubs@ccinconline.com
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Practices to live by 
James Altucher is a successful entrepreneur, chess master, in-

vestor and writer. He is the author of  “Choose Yourself” and 

“The Power Of No” as well as 10 other books. He has started and 

run more than 20 companies, and sold several of those businesses 

for large exits and failed miserably at all the rest.  

His book “Choose Yourself” explains how he rose from re-

peated failure to find success. He has also run venture capital 

funds, hedge funds, is an active angel investor, and currently sits on 

the boards of several companies.  

This talk was given at a local TEDx event, produced inde-

pendently of the TED Conferences. James Altucher is now consid-

ered to be a renowned author and serial entrepreneur. In this hon-

est talk, he reveals how at one point failure led him to consider 

suicide, and how he turned his life around by following five key 

practices. They are improve your physical health (focus on exercise 

and diet), improve your emotional health (be around people that 

you love and trust), improve you spiritual health (always express 

gratitude), capture your brilliance (write down 10 ideas every day), 

and finally, give without expectation (give your ideas away). 

“If you don’t make the choices in your own life,” Altucher 

said. “Then someone else is going to end up making them for you, 

and it won’t be good.”  

Listen online at https://youtu.be/xmndCPvXiik 

Music as medicine 
Researchers are exploring how music therapy can improve health 
outcomes among a variety of patient populations, including prema-
ture infants and people with depression and Parkinson’s disease.  
By Amy Novotney 
  The beep of ventilators and infusion pumps, the hiss of oxygen, the 

whir of carts and the murmur of voices as physicians and nurses make 

rounds — these are the typical noises a premature infant hears spending the first days of life in the neonatal intensive care 

unit (NICU). While the sounds of such life-saving equipment are tough to mute, a new study suggests that some sounds, 

such as lullabies, may soothe pre-term babies and their parents, and even improve the infants’ sleeping and eating patterns, 

while decreasing parents’ stress (Pediatrics, 2013). Researchers at Beth Israel Medical Center's Louis Armstrong Center for 

Music and Medicine conducted the study, which included 272 premature babies 32 weeks gestation or older in 11 mid-

Atlantic NICUs. They examined the effects of three types of music: a lullaby selected and sung by the baby's parents; an 

“ocean disc,” a round instrument, invented by the Remo drum company, that mimics the sounds of the womb; and a gato 

box, a drum-like instrument used to simulate two-tone heartbeat rhythms. The two instruments were played live by certi-

fied music therapists, who matched their music to the babies’ breathing and heart rhythms. The two instruments were 

played live by certified music therapists, who matched their music to the babies' breathing and heart rhythms. The re-

searchers found that the gato box, the Remo ocean disc and singing all slowed a baby's heart rate, although singing was 

the most effective. Singing also increased the amount of time babies stayed quietly alert, and sucking behavior improved 

most with the gato box, while the ocean disc enhanced sleep. The music therapy also lowered the parents' stress, says Jo-

anne Loewy, the study’s lead author, director of the Armstrong center and co-editor of the journal Music and Medicine. 

Read the article in its entirety at http://www.apa.org/monitor/2013/11/music.aspx 

https://youtu.be/xmndCPvXiik
http://www.apa.org/monitor/2013/11/music.aspx
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Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30  

September 2016 

Roundtable on 

Homelessness 1:30 

Consumer Council 

3-4 @ CVI 

 

BHSN Integration 

2-3 @ MSBH 

BHSN Forensic  

9-11 @ MSBH 

 

Mid Shore Behavioral Health is located at  28578 Mary’s Court, Easton, MD 21601. You are invited to join us in our work to improve services on the 
Eastern Shore by joining the BHSN workgroups, Email kstevens@midshorebehavioralhealth.org for information. 

BHSN C & A 

3-4 @ MSBH 

BHSN Aging 

11-12 @ MSMHS 

BHSN  Crisis  

Response 

1:30-2:30 

OTD Walk 

3 p.m. Chesapeake 

Exploration Center 

Updated forms, information 

Due to the rebranding of Mid Shore Behav-

ioral Health (MSBH), please note that all forms 

issued by the agency have been revised to reflect 

the new name.  MSBH asks that providers and 

consumers use updated forms, which may be 

found at www.midshorebehavioralhealth.org 

under the “Forms and Applications” tab.   

Additionally, please note that staff email 

addresses have changed. The addresses are the 

first initial and last name  

@midshorebehavioralhealth.org. Emails sent to 

the old addresses will be forwarded; however, 

please make update email lists accordingly. 

MSBH invites those who were unable to 

attend the launch party to stop by, visit the web-

site and provide feedback. We ask that errors in 

or have suggestions for our new website be re-

ported to Erica Horney at 

ehorney@midshorebehavioralhealth.org.  

OTD Walk 

2 p.m. @ Train Station 

inHurlock 

OTD Walk 

9 a.m. Caroline @ 

Boardwalk in OC 

Labor Day 

MSBH closed 

mailto:kstevens@msmhs.org
http://www.midshorebehavioralhealth.org
mailto:ehorney@midshorebehavioralhealth.org

